PASSWORD RESET

6. If you have forgotten your password, you can reset it via the following methods:
a) password reset using password reset link

b) password reset using security questions
c) approach your Form Teachers

d) contact Mr. Mohammed Azhar, ICT Associate, Seng Kang Primary School
Tel: 6384-0809
Mondays to Fridays: 9.00 a.m. — 4.00 p.m. (except public holidays) or

e) call the SLS Helpdesk- Tel: (65) 6702 6513
Email: helpdesk@sls.ufinity.com
Operating Hours
Mondays to Fridays: 9:00 a.m. - 9:00 p.m.
Saturdays: 9:00 am - 3:00 p.m.

*Closed on Sundays & Public Holidays

Password Reset using Password Reset Link

7. Perform the following steps to reset password using Password Reset Link
Method:

a) Click the “Forgot Password” link at the login page (refer to Fig. 2a).
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Fig. 2a: “Forgot Password” Link
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b) You will need to enter your username (refer to Fig. 2b).

Fig. 2b: “Enter Your Username” Field

Select “Send a password reset link to your email” and click Submit (refer to Fig.
2c).
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Fig. 2c: “Password Reset Link via Email” Method

c) An email with the password reset link will be sent to your email address (refer to
Fig. 2d). Click the reset password link in the email to bring you to the Reset
Password Page. The link is valid for 10 minutes.
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Hi RACHEL A,
We have received your request to reset your password for your Student Learning Space account.
Please click the link below to reset your password.

Reset Password (This link is only valid for the next 20 minutes.)

If you did not req¥gst this change, please contact us at helpdesk@sls.ufinity.com or 67026513 immediately. Your
password will not bAghanged until you have created a new password.
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Fig. 2d: “Reset Password” Link




d) In the Reset Password page, enter a new password (refer to Fig. 2e). You will
need to enter the new password twice to confirm that you have entered it correctly.
Then click Submit.

Reset Password

_New Password Password Guidelines
Password should be at least 8 characters
using a combination of numbers-and
Confirm New Password letters.

SUBMIT

Fig. 2e: “Reset Password” Page

e) If your password was successfully reset, you will be brought to the SLS login page.
Password Reset Using Security Questions

8. Perform the following steps to reset password reset by using Security Questions:

a) Click the “Forgot Password” button at the login page (refer to Fig. 3a).
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Fig. 3a: “Forgot Password” Link

b) You will need to enter your username (refer to Fig. 3b).

Fig. 3b: “Enter Your Username” Field



c) Select “Answer the Security Questions” and click Submit (refer to Fig. 3c).
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Fig. 3c: “Password Reset Link via Security Questions” Method

d) In the “Security Questions” page, key in the answers to the security questions
(refer to Fig. 3d). Click Submit.

Security Questions
Please answer the security questions to reset your password,

What 18 XxXXxXX%% XXXXXXXXXT

o

What is Xxxxxxxx XXXXXXXX%?

o £Zm

Fig. 3d: “Security Questions” Page

e) If you have answered the security questions correctly, you will be brought to
the Reset Password page (refer to Fig. 3e). You will need to enter the new
password twice to confirm that you have entered it correctly. Then click Submit.

Fig. 3e: “Reset Password” Page



f) If your password was successfully reset, you will be brought to the SLS login page.

g) If you have answered the questions incorrectly, you will be brought to
the Password Reset Unsuccessful page (refer to Fig. 3f). Click on
the Retry button to try again. You can attempt up to 6 times before your account

is locked for security reasons.

Password Reset Unsuccessful

You have answered the security questions incorrectly.

Click ‘RETRY’ to attempt the security questions again or contact
your Subject Teacher/Class Form Teacher if you need help in
resetting your password.

Alternatively, please contact Helpdesk.

BACK TO LOGIN PAGE RETRY

Fig. 3f: “Password Reset Unsuccessful” Page



